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Dear Friends of CWS,

Welcome to the inaugural CWS City of Champions Celebration! We are delighted to have 
you join us to celebrate the extraordinary legacy and accomplishments of CWS and to honor 
the great champions of this wonderful organization—including you!

Over our 142-year history, CWS has been committed to supporting individuals who 
experience multiple barriers to employment as we help build foundational and tactical skills, 
meeting people where they are, and supporting them throughout their employment lifetime. 
This year has marked significant growth and expansion of our current training programs as 
well as the launch of new programs and business partnerships, enabling us to further meet 
the aspirations of those we serve.

Tonight, we are proud to recognize the remarkable achievements of this year’s honorees and 
champions: Mayor Martin Walsh, Paul Davis, Amy Latimer, Casey Sherman, Joseph Finn, 
and CWS participant champion Danielle McInnis. And I know that we will all be delighted 
by this evening’s musical performance by members of Tunefoolery, our community partner 
that provides musicians in mental health recovery with opportunities for hope, healing, 
empowerment, employment, self-reliance, and socializing. 

A special thanks to our Celebration Committee Co-chairs, Amy Donovan and Jamie Ross 
and to all the Event Committee members, for making this evening possible. On behalf of all 
of us at CWS, we express our deepest gratitude to Erika Tarantal, for her contributions to 
this memorable evening.

The monies raised this evening will allow us to further expand our culinary and hospitality 
training programs and to establish a new construction training program—thereby continuing 
our legacy of changing the lives of those we serve. You are a part of that legacy, and because 
of you, lives will be forever changed.

We thank all of you for your support of the CWS’s mission to create opportunities for people 
with barriers to economic well-being and for joining us in building a brighter tomorrow for 
our participants.

Enjoy this great evening!

Craig Stenning 
Executive Director

CELEBRATION CO-CHAIRS
Amy Donovan

James Ross

CELEBRATION COMMITTEE
Lauren Brown

Joe Capalbo
Joe DiLorenzo

Courtney DiSano
Sara Harris
Nick Possi

Jason Pound
Conner Schoen

Kevin Sibley
Jay Walsh
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Helen Keller Leadership Award

Helen Keller is recognized as a person who overcame her disabilities to become 
a world-famous speaker, author and advocate for people with disabilities.

At 19 months, Keller contracted an unknown illness that left her both deaf 
and blind. After her mother was advised to contact the Perkins Institute for the 
Blind, then located in South Boston, she was introduced to Anne Sullivan, who 
became instructor and companion until her death in 1936.

In 1888, Keller started attending the Perkins Institute for the Blind. Helen’s 
Boston connections continued when she studied at the Horace Mann School for 
the Deaf, located in Alston. In 1900, Helen was admitted to Radcliffe College 
and graduated Phi Beta Kappa, becoming the first deaf-blind person to earn a 
Bachelor of Arts degree.

Helen is remembered as an advocate for people with disabilities. She was 
a board advisor for CWS for many years. Helen was dedicated to helping 
women and those with disabilities become economically self-sufficient through 
advocating for training that would result in jobs. In 1915,  she and George A. 
Kessler founded Helen Keller International (HKI), devoted to research in vision, 
health and nutrition. In 1920, she helped to found the American Civil Liberties 
Union (ACLU).

Martin Walsh
Recipient of the Helen Keller Leadership Award

Martin J. Walsh is Boston’s 54th mayor, 
and was sworn in to serve a second term 
on January 1, 2018.

CWS is honoring Mayor Walsh for his 
commitment to ensure that every 
Bostonian has a fair opportunity at a 
good job, affordable housing, and a 
great education. As part of his interest in 

helping those facing barriers to economic well-being, the Mayor 
has visited CWS and spent time with our staff and participants.

Mayor Walsh established the nation’s first municipal Office of 
Recovery Services to prevent and treat substance abuse. He 
created a program that has become a model for increasing 
diversity in the workplace and providing good career  
opportunities for women and people of color.

He was born and raised in Dorchester by immigrant parents. 
His recovery from alcoholism as a young adult led to his lifelong 
commitment to the prevention and treatment of addiction. As 
a full-time legislator, he returned to school earning a degree in 
Political Science at Boston College.

Mayor Walsh continues to reside in Dorchester with longtime 
partner Lorrie Higgins.
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Annie Fields Founder’s Award

Annie Fields lived at the center of the literary world while following her heart to 
help working women. Annie was a founder of CWS over 140 years ago.  She was 
a transitional figure in the development of a professional social-service network 
to improve the lives of the city’s poor.

Fields believed that access to high-quality education and employment 
opportunities was the most critical way she could improve the lives of those in 
poverty. She sought to apply business principles and efficiency to this mission.

She has been called a “conservative feminist,” for she continued to plan and 
host dinners and gatherings for the leading writers, while befriending, admiring 
and supporting women who were making a difference in the world.

Annie was also a philanthropist and social reformer. In addition to her work 
with CWS, she founded the Holly Tree Inns, coffeehouses serving inexpensive 
and nutritious meals, and the Lincoln Street Home, a safe and inexpensive 
residence for unmarried working women. These institutions operated as non-
profits, where milliners, shop-girls, and working women could live and receive 
inexpensive meals.

Paul Davis
Recipient of the Annie Fields Founder’s Award

Paul R. Davis, CFA, CIC, is the founder, 
Managing Member and Chief Investment 
Officer for Marble Harbor Investment 
Counsel.

CWS is honoring Mr. Davis for his 
steadfast support of CWS and its 
mission. He is Chairman of the CWS 
Board of Directors and provides ongoing 

guidance and support for our staff. Mr. Davis has also served 
with distinction on the The Fedcap Group Board of Directors – 
CWS’ parent organization. 

Mr. Davis has managed portfolios for families and institutions 
for more than 25 years. Before embarking on a career in 
investment management, he was a strategy consultant with 
Monitor Company in Cambridge, Massachusetts.

Mr. Davis graduated from Dartmouth with an A.B. in Government 
and from the Graduate School of Business Administration at 
Harvard with an M.B.A.  He is a Chartered Financial Analyst, a 
Chartered Investment Counselor and a member of the Boston 
Economic Club. 

Mr. Davis enjoys competitive sailing, travel with his wife and 
children, reading and skiing.
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Amy Latimer
Recipient of the President’s Lifetime Achievement Award

Amy Latimer is president of TD Garden. 
She was part of TD Garden’s inaugural 
executive team in 1995, and after 
successive leadership roles, she became 
president in 2012.

CWS is honoring Ms. Latimer for her 
commitment to using CWS’s business 

services, which have provided job experience to individuals 
with barriers to employment. Under her leadership, TD Garden 
is CWS’ primary business partners – directly hiring individuals 
from our training programs. 

Ms. Latimer serves as the executive director of the arena’s 
philanthropic arm, Garden Neighborhood Charities. In addition, 
she serves on the Salvation Army of Massachusetts State 
advisory board, the MIAA Educational Athletic advisory board, 
The Special Olympics of MA advisory board, Good Sports Inc. 
board of directors and the Shooting Touch board of directors.

A native of Ellicott City, Maryland, Ms. Latimer received a degree 
in political science from the University of Rhode Island, where 
she attended on a full basketball scholarship. She currently 
resides in Topsfield, Mass., with her husband, Jody, and their 
three sons.

Joseph E. Finn
Recipient of the Public Service Award

Joseph E. Finn is the Boston Fire 
Commissioner and Chief of Department.

CWS is honoring Commissioner Finn 
for his leadership in ensuring that 
the contribution that first responders 
make to the quality of life of individuals 
with disabilities remains part of the 
Department’s mission.

In his 33-year career with the Boston Fire Department, 
Commissioner Finn has served as Deputy Chief of Personnel 
and Division Commander. He was a committee member for the 
Massachusetts Human Resources Division in the development 
and implementation of the entry-level firefighters testing 
process.

Commissioner Finn earned a Bachelor of Science degree in 
Business Administration from Northeastern University in 2008, 
graduating magna cum laude. He holds an Associate’s Degree 
in Fire Science from Bunker Hill Community College.

Commissioner Finn served in the United States Marine Corps 
from 1979 to 1982.

In 2017, Commissioner Finn was the recipient of the prestigious 
Metro Fire Chief of the Year Award, presented by the Metropolitan 
Fire Chiefs Association.
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Robert (Bob) Fawls Participant Award

Bob Fawls was a husband, father of 3 daughters, trusted neighbor, and friend to all, 
and a talented financial consultant. He was co-founder of Basis Point Group, LLC and 
served as the company’s Managing Partner. Bob had more than 20 years of experience 
in Banks, Insurance Companies, Investment Management companies and pension 
funds. He served as Controller and Chief Financial Officer for Xerox in its Middle Eastern 
group. As a Senior Vice President for an investment analytic and portfolio management 
software company, Bob was trusted by many of the world’s largest investment 
management firms to automate and streamline operations. As Vice President and 
General Manager for one of the largest financial services companies, he also led the 
development and enhancement of on-line trading and settlement products.  

Bob was always willing to offer his expertise or knowledge in a given area and never 
passed up an opportunity to help solve a problem.  He was driven to help those who 
were struggling and needed a break or simply provide some guidance. This is why he 
was drawn to CWS when he joined the Board of Directors in 2004.  He was dedicated 
to his work with the organization and went on to become President of the Board of 
Directors in 2008, serving in that position until 2010.

He continued to serve as Vice Chair of the board from 2011 until his death in November 
of 2017. In 2013, he was awarded the Lord Camperdown Award for Outstanding 
Service to CWS. He took great pride in all that CWS achieved in serving individuals 
with different abilities and worked to ensure that the work of the organization could 
continue, grow and help others for years to come.

Casey Sherman
Recipient of the Civil Responsibility Award

Casey Sherman is a renowned 
investigative journalist and multi-New 
York Times bestselling author of ten 
books, including The Finest Hours.

CWS is honoring Mr. Sherman for 
his generous support and work for 
individuals with disabilities.

In addition to The Finest Hours, Mr. Sherman has authored 
Boston Strong, which inspired the film, Patriots Day, the current 
NY Times Bestseller 12: The Inside Story of Tom Brady’s Fight 
for Redemption and Above & Beyond: John F. Kennedy and the 
Cold War’s Most Dangerous Spy Mission.

Mr. Sherman received the Edward R. Murrow Award for 
journalistic excellence, the Truth & Justice Award from the Cold 
Case Institute of America, and is enshrined in the National 
Crime Museum for his work on the Boston Strangler case and 
the murder of his late aunt, Mary Sullivan.

Mr. Sherman is a Hyannis, Massachusetts, native. He attended 
Barnstable High School and graduated from Fryeburg Academy 
and then went on to graduate from Boston University.
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Erika Tarantal
MASTER OF CEREMONIES

Tunefoolery
A Community of Music and Healing

Emmy Award winning journalist Erika Tarantal joined WCVB Channel 5 as an 
anchor and reporter for NewsCenter 5 in February 2014.  Erika co-anchors 
WCVB’s Midday news at noon.  She is also a contributing reporter for WCVB’s 
award-winning local news magazine, “Chronicle.”

Erika comes to WCVB from News 4 New York, NBC’s flagship station in New York 
City, where she anchored the weekend newscast and also was a primary fill-in 
co-anchor for WNBC’s weekday morning newscast, “Today in New York.”   She 
has reported on major stories ranging from the death of Pope John Paul II and 
the election of Pope Benedict to hours of coverage during Superstorm Sandy 
and the tragic shootings in Newtown, CT. 

Erika joined News 4 New York as a general assignment reporter in December 
2007.  Prior to joining NBC4, Erika served as a general assignment reporter at 
WVIT-TV in Hartford, CT beginning in October 2005.  Prior to that, Erika rose 
through the ranks at News 12 in the Bronx where she started as a general 
assignment reporter before being promoted to anchor of the station’s weekday 
morning newscast.  Erika also served as a production assistant at WHDH-TV in 
Boston.  Before beginning her career in broadcasting, Erika was a paralegal for 
the Office of the Attorney General in Boston.

Erika graduated from Connecticut College where she earned a bachelor’s 
degree in government.

Tunefoolery Music, Inc. is a unique, Boston-based non-
profit organization for musicians in mental health 
recovery. Since 1994, it’s been a community and a safe 
place where loving support, paid work, employment 
training, and music education create a foundation for 
healing and recovery.

Tunefoolery’s mission is to empower its musicians while performing for people with 
little access to quality live music. Therefore, Tunefoolery’s 60 musicians perform over 
200 gigs every year (as solo acts or ensembles, playing everything from classical music 
to rock and jazz) at mental health centers, hospitals, conferences, shelters, etc., as well 
as for the general public.

To increase the level of professionalism, Tunefoolery also offers professional music 
lessons, workshops, recording sessions, and a yearly four-day retreat for its musicians. 
Another inspiring project is the Education Outreach program where musicians visit 
universities, schools, etc. educating students about mental health recovery, focusing 
on people’s strengths and abilities rather than on the negative effects of mental illness. 
Since 2017, we also offer Music & Mindfulness groups for mental health communities 
in Massachusetts and beyond.

The healing process for people in mental health recovery can be a very painful journey 
where one’s traumatic experiences and shortcomings often become the focus of 
the process. In Tunefoolery, music, creativity, purpose, and a loving community 
help transform people’s lives and create a foundation to become productive, skilled 
musicians who can share the gift of music and hope with others.

Tunefoolery has collaborated with CWS around our youth program, Pathways. Tunefoolery’s 
Executive Director, Jens Rybo, has attended several events, including our popular 
Connect2Careers. This event allows youth to conduct informational interviews with 
professionals in many different stages of their careers throughout a variety of different 
industries in the Boston area.  A former Pathways participant also completed their internship 
at Tunefoolery, setting up and preparing a new computer lab and shadowing both staff and 
musicians to learn more about the day-to-day operations of the organization.  CWS looks 
forward to future collaboration with Tunefoolery. 
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Councilor Josh Zakim 
CONGRATULATES THE COMMUNITY WORK SERVICES 

2019 CITY OF CHAMPIONS HONOREES 

Martin J. Walsh, Mayor of Boston 

Paul R. Davis, Co-Founder Marble Harbor Investment Counsel, LLC 

Amy Latimer, President of TD Garden 

Casey Sherman, Best-Selling Author 

Joseph E. Finn, Boston Fire Commissioner 

to qualify for financial assistance. She had a few choices about where to go to get 
help, but she chose CWS. “I found out CWS had hospitality training. I was interested 
in that.”

Danielle didn’t know just how much she would discover at CWS.  “I had done maybe 
two interviews in my whole lifetime and I was scared. And I didn’t have a good 
resume.”

CWS helped Danielle with her resume. They helped her practice interviewing. “I 
practiced and practiced. Our teacher kept urging us to try to again, she wanted us to 
be our best.” 

Danielle got an interview at Boston’s Boxer Hotel, renowned for its excellent 
customer service. “When I told my teacher I had an interview at that hotel, we spent 
one whole day just practicing my interview—every student interviewed me. When I 
got the job, I asked my general manager how I did in the interview. She said I did 
great!!  I thank CWS for that.”

Last month, after a year and a half as a customer service representative, Danielle 
was promoted to front desk supervisor. It’s a big job. She loves it, and she’s really 
good at it. “I have more confidence.  All my hard work has paid off. At CWS there’s 
more than one opportunity to choose what you want to do.”

Danielle keeps in touch with her friends at CWS. “I love the staff. I love, love, love 
my case manager!  She’s amazing. I call her any time I need assistance or just 
someone to get me through a bumpy patch. They are there for me…and that matters 
a lot."

The Power Of Possible
Danielle McInnis

“I felt like I needed more. I needed a push. I needed to 
build my career more. So, I decided to start something 
new. And CWS helped make it happen!”

Not long ago, Danielle McInnis was working at Dunkin’ 
Donuts. She was struggling. “I didn’t have enough money 
to pay the bills. I didn’t have child care for my daughter.  
I just wasn’t making it.” Her family steered her to the MA 
Department of Transitional Assistance (DTA) where agency 
staff told her she needed to be in school, training or in a job 
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The Power Of Possible
Donald Haynesworth

“I have a whole new life, a whole new energy. It’s a great 
feeling. CWS is allowing me to be the man I want to be, 
for me and for my child.” 

Donald Haynesworth came to CWS after being incarcerated 
for 20 years. “I got caught up in a lifestyle that was 
comfortable, but it was dangerous. I knew I was the 
problem, and society tried to help me, but I wasn’t ready.”

Then, in prison, Donald had a personal reckoning. He was 
a young father. He rarely saw his son. “I started thinking…if I 

die, what happens? Who will foot the bill for my child? What’s my worth--not 
financially, but internally.  Am I responsible?  These things were important to me.  
When I came out of prison this time, I said, ‘I’m ready.’”

CWS was ready too.   

Today, Donald works in the commercial cleaning sector at CWS. He is working on 
honing his skills to become an expert in carpet cleaning. He has aspirations to 
start his own business.

“CWS allows me to excel.  I show up every day and try to be the best me I 
can be.  The opportunities CWS give me are building my confidence.   They trust me 
to do a good job because they know that I will never leave a job undone.  
When I am out in the community I am representing my crew, CWS and myself."

“I will never be incarcerated again. My end game is to be successful. I have to be a 
role model for my child and for others who have been through what I’ve been 
through.” 

“Being homeless is just not an excuse.” 

Lyanet is an energetic 32-year old mother of six. She has 
her hands full, especially as a mom living in a homeless 
shelter. But she doesn’t let that stop her from pursuing her 
dreams. 

Lyanet left high school at 17 when she became pregnant 
with her first child and the past 15 years have not been 
easy.  “I was just a mom battling to make it every day.  
It’s not easy. Last year was an especially tough year. 
But then things started getting better.”

The shelter put Lyanet in touch with CWS. “When I came to CWS, I was 
expecting baby number six. I used the time I was pregnant to focus on 
finding a way to support my family. I came to CWS to study hospitality, and 
I graduated with my Customer Service Agent (CSA) certificate.”

Today, Lyanet works for WeWork in Boston. “I run a building that has 1600 people. I 
am the main Customer Service Agent and I work hard. I run one of the top 10 
buildings in the Boston area.”

Lyanet is still living in the shelter, but she believes that will change very soon.   “I am 
just now becoming financially stable. I am well trained and I know I will succeed 
in this career.”

Lyanet has many goals, but one stands out most of all: “I hope to be an example for 
my kids and for other moms who might be in my situation. CWS gave me the 
opportunity. I showed up and I am showing my kids the importance of 
not giving up. I am showing them that there is never an excuse, never a reason to 
stop trying.”

The Power Of Possible
Lyanet Vasquez
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The Power Of Possible
Robert Sferrazza

“Yeah. It’s a slow process, and it isn’t perfect, but you have 
to start somewhere. And CWS is the place to start.”

Robert Sferrazza has never been afraid of hard work. He had 
a wife and children and a house—all the things that 
are supposed to add up to a happy life. But Robert’s 
life was anything but happy. “What got in my way was how I 
felt about myself. I turned to drugs to help me feel 
better about me. Then, I hurt my back and was prescribed 
opioids. That’s when things really went bad. I lost my job. 

I lost my house. I lost my family. I lost myself. I really didn’t want to live anymore.” 

Robert was in and out of detox and recovery. Nothing seemed to work. But then, 
Robert was referred to Community Work Services.  “They gave me a case manager 
who asked what I wanted to do with my life.   I had no answer. Over the years, I never 
really dealt with the feelings I had—love, pain, fear. I was a mess when I came 
to CWS. I really needed help, but I was brought up old school. You don’t ask for 
help. You don’t show your weaknesses. People have their own problems—they 
don’t want to deal with yours.”

The staff of CWS helped Robert see that it was OK to ask for help.

Today Robert credits CWS as the catalyst for a better life. He still has hard days, but 
he manages them better. “Here, at CWS, no one judges. Everyone just helps each 
other out—we are a team. They guided me in a million different ways. They helped me 
get clothes, doctors, therapists. They saw my work ethic. They believed in me."

"Then they hired me full-time. Now I’m a supervisor in the training department. Now I 
get to give back.  It’s awesome. I’m not one to brag, but I’ve come a long way. 
Community Work Services saved my life.” 
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Congra,

The HYM Investment 
Group 

is proud to support 
Community Work 

Services and the City 
of Champions Event.
Congratulations to all 
of tonight’s honorees. 
Your committment to 
helping others is what 
makes our city great. 
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SILVER SILVER

 TO COMMUNITY WORK SERVICES AND ALL 
THE 2019 CITY OF CHAMPIONS HONOREES.

From your friends at

20190418-TDG-Ad-CommWorkServ-6x9.indd   1 4/18/19   9:23 AM
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BRONZE BRONZE
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Acadian Asset Management  
is a proud supporter of  

Community Work Services,  
and we are thrilled to join  
in celebrating this year’s  

City of Champions honorees. 
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G R O U P
FEDCAP
The Power of Possible

THE

Congratulations to
Paul Davis

RECIPIENT OF THE
ANNIE FIELDS

FOUNDER’S AWARD 2019

We are thankful for your many years of 
outstanding service as a member of the 

Fedcap and CWS Board of Directors

Reaching America
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The Boxer 

107 Merrimac Street, Boston, MA 02114 

Tel: 617-624-0202 

 

The Boxer Hotel is 
proud to be a sponsor 
of the CWS “City of 

Champions” event and 
of its employment 

opportunities for CWS 
participants. 

We extend our 
congratulations to all 
the honorees this 

evening. 

 
 
 

 
Marble Harbor Investment Counsel  

is proud to support  
 

 
 
 

 

and the  
 

 

 
Marble Harbor Investment Counsel, LLC • 101 Federal Street, Suite 2920   

Boston, MA  02110 • 617-956-6710 • www.MarbleHarborIC.com 
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Balancing what matters most 
for those who matter most. 
 

Let us personalize a plan for you.  

Mitchell Duguerre 
Government Center 
mduguerre@websterbank.com
617.722.4180

The Webster Symbol is a registered trademark in the U.S.
Webster Bank, N.A. Member FDIC. © 2019 All Rights Reserved, Webster Financial Corporation

WebsterBank.com 

 

City of Champions Honorees 
and 

Community Work Services

Congratulations

From your Friends at
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Achieving great things takes courage, vision and tremendous 
effort. For decades USI has provided insurance solutions and 
services to protect businesses, employees and families. We 
commend Community Work Services and their contributions to 
our community. Working together we can make a difference. 

Congratulations to this year’s nominees!

©2019 USI Insurance Services. All rights reserved.  

Passion. Dedication. Community.

Property & Casualty  | Employee Benefits | Personal Risk | Retirement Consulting

USI Insurance Services 
333 Westchester Avenue 

White Plains, NY 10604 
914.459.6200 | www.usi.com

USI is Proud to Support the Community Work Services 
City of Champions 2019 Award Celebration

Suffolk University  
congratulates all of the 

City of Champions honorees and is  
proud to support the important work 

of Community Work Services.

suffolk.edu
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Trillium Asset Management is proud 
to support Community Work Services. 
Congratulations to all of the Honorees.

Delivering Sustainable Investments Since 1982SM

Boston  |  San Francisco  |  Portland OR  

www.trilliuminvest.com
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Appleton  
  

is Proud to Support  
  

  
  

  
  

 

One Post Office Square
800-338-0745

Boston, MA 02109 
www.appletonpartners.com
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Proudly supports 
Community Work Services

thebriargroup.com

©2018 Bank of America Corporation | ARB35MRX

We honor Community Work Services for a life of giving
Creating positive change helps individuals grow and communities thrive. Your service to your 
neighbors makes a difference and inspires us all to give.

Bank of America recognizes Community Work Services and tonight's honoree, Mayor Martin J. 
Walsh, for their dedication to making our community the best that it can be. Together, we can 
help create better lives. 

Visit us at bankofamerica.com/massachusetts
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Community Work Services 

Salutes

for their commitment to creating opportunities 
for people with barriers to economic well-being 

320 Park Avenue New York NY 10022-6839
1-800-468-3785 

mutualofamerica.com

John R. Greed 
Chairman, President and Chief Executive Officer

Providing retirement products and related services since 1945
Mutual of America Life Insurance Company

community_work_services_6.5x8_2019 (2).indd   1 4/22/2019   10:29:06 AM

�������������������������������
������������������

�����
�

��������������������������������•��������
�	��������������������������
�������������•���������������������



48 49

��

Paul Davis
�������

��������������������

Joe Berman
Sh�� Cant�

EmployerIncentives.com is proud to support 
Community Work Services.  

Congratulations to all this year’s honorees!
For over 20 years, EmployerIncentives.com has been working directly with 
business owners to reduce their income taxes.  We have saved our clients 

millions by leveraging new hire tax incentive programs at the Federal 
and State level.   We partner with non-profit workforce development 

agencies to ensure their employer partners are saving as much as possible.
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Proudly supports the 

City of  
Champions 2019 

Awards 

Michael L. Brown
Vice Chairman and Managing Director

255 State Street, 6th Floor | Boston, MA 02109 | 617.338.8108 | www.BFMinvest.com   

Investment Counsel & Wealth Management

 

    

        

How one woman’s struggle for 
independence and earning a living has 

led her to a mission of creating 
meaningful employment for others 

 Nathaniel Oliver a Graduate of 
CWS is now successfully employed by 
Collettey’s and is a  valuable team 
member along with 14 others! 

 
     “Because you can make a difference” 

Collette 

*Thank you to CWS for making this possible     

    www.colletteys.com 

Community Work Services Staff 
would like to thank 

Paul Davis
for his service as the  

CWS Board Chair.
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Our Board of Directors

 Paul Davis Board Chair

 Jamie Ross Vice-Chair

 Steve DeSalvo Board Treasurer

Michael Brown

Joe Capalbo

Amy Donovan

Nancy Johnsen

Oliver Spalding

Michael D. Gaquin

George Spilios

Ken Chaisson

Joe DiLorenzo

174 Portland Street | Boston, MA 02114 | 617.720.2233
www.cwsnewengland.org

Our training programs provide a
mix of classroom learning and hands-on
training to help participants develop technical 
and interpersonal skills to become successful
in today’s competitive job market.

Community Work Services
empowers individuals living in poverty to 
transform their lives through job training and 
employment services. Our partnership will
create and provide a skilled workforce to
staff your businesses.

CULINARY TRAINING
 ■  Knife Skills and Food Preparation
 ■  Order Taking
 ■  Menu Planning
 ■  Inventory Management
 ■  Customer Service
 ■  Point-of-Sale System
 ■  Food Safety and Sanitation Techniques

SUPPORT SERVICES
 ■  Case Management  ■  Job Placement
 ■  Post Placement  ■  Legal Assistance
 ■  Benefits Consultation

AT YOUR SERVICE:
Hotel, Retail & Hospitality
 ■  8 week, industry-based Training
 ■  American Hotel and Lodging
 ■  Educational Institute Curriculum
 ■  Certificates available: 
 ■  Customer Service Gold
 ■  Front Desk Representative
 ■  Guest room Attendant
 ■  Hotel Concierge  ■  Retail Sales
 ■  Maintenance ■  Security 

VOCATIONAL TRAINING IN
HIGH GROWTH SECTORS
 ■  Total Facilities Management
 ■  Assembly and Packaging
 ■  Culinary Training  ■  Job Readiness

SPECIALITY TRAINING PROGRAMS
 ■  At Your Service: Hotel and Hospitality
 ■  Retail Federation Customer Training
 ■  Security Training  ■  Home Health Aide

Putting people to work since 1877

CWS helps people get the job,
keep the job and grow in the job



Founded in 1877, Community Work Services 

helps people who face barriers to work 

obtain employment and achieve

self-sufficiency through innovative job

training, placement, and support services.
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